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You will be exploring ‘What Works’ in the element of Volunteer Retention, recognizing that
volunteer retention is fundamentally a work of relationship and trust building; instilling a
sense of validation in your volunteers.

Location: Volunteer Lethbridge
Suite 200 Deveta Place — 410 Stafford Dr. S., Lethbridge

Date: Tuesday, April 3, 2012
Time: 11:30 AM to 1:00 PM (Bring your lunch)
Presenter: Richard Larsen MSc.

Note: Facilitator will be presenting from Volunteer Lethbridge

Course Fee: Volunteer Lethbridge Member Organizations — No Charge
Nonmembers - $10.00/person/session

To register or obtain more information: e-mail: training@volunteerlethbridge.com
phone: (403) 320-2044

Registration Deadline: Friday, March 30, 2012
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